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Unique Features of this IAPT Service:


Purpose 





The service was established in 2008/09 to enhance Primary Care service with funding for an original workforce of 20 HI and 13 PWPs. This workforce includes a small team of HI and PWPs concentrating on Physical health issues e.g. stroke, diabetes, heart disease and other long term conditions.


This service operates between the hours of 9 – 5, Monday to Friday but can be flexible outside of these hours


Step 1 – Routine screening


Step 2 – Guided self-help 1 – 1 PWP Interventions


Step 3 – 1-1 HI intervention and groups





The service has developed good working relationships with GPs and practice managers which has contributed to success of the project.


The workforce is now significantly reduced however the service still has an active referral rate and throughput of clients at steps 2 and 3.


The service has developed good working links with community groups, accessing venues in local community e.g. children’s centres and libraries. 





Target audience





Persons aged 16 years and over with the psychological treatments on offer being suitable for people with depression and anxiety disorders (including panic disorder, obsessive-compulsive disorder, post-traumatic stress disorder, social phobia, generalised anxiety disorder, specific phobias and health anxiety).


.

















Stakeholders and Partnerships








How do people access the service?





The Service is accessible through two main referral routes, this is via the mental health gateway nurse who offers mental health assessments within the GP surgeries or direst referral from a member of the primary care team, mostly GP, sometimes midwife/health visitor etc. Self referral is an area we are looking to promote and 


Service user /Carer in involvement 


Service user groups are consulted as part of current service transformation within DWMHPT regarding changes to clinical services.  There are also service user groups within the organisation that agree patient and service leaflets / information.  There is an active participation within the local IAPT steering group for both service users and carers.





Success Stories for this IAPT Service


Case Number 2249: 


I would like to thank one of your colleagues, for the help and support she has given me with cognitive therapy.  It was not about unburdening one's soul to a sympathetic listener, she helped me understand and change the way I thought about myself.  I felt unloved, boring and despised myself for many reasons, I felt very much alone.  My drinking was a big problem, also living in the past.  My drinking has reduced to a bottle of wine a week and I cannot change the past, so I live with it.  I am not 100% but who is, but my family am ok and I have made time to write this letter, without the need of a computer.  Thank you


Case Number : 2321


Dear ……..


I am witting to thank the Psychological Therapies Department for the very beneficial counselling I recently received.


My counsellor was ...... and she was able to customise my programme of sessions, specifically to my individual needs.  This has helped me to return fully to work and put into practice the strategies I learnt.  .......'s calm and supportive approach gave me the confidence I so badly needed and has enabled me to think very positively about continuing with personal strategies in the future.


I can only praise the service of hope that it continues to be able to help others, as it has helped me


Yours sincerely
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